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Checking the Reliability of Programs 

before Listing Them in Your Brochure 

DIRECTIONS:  Service Learning groups must check the reliability of any 
programs mentioned in the brochures in at least four of the following ways: 
 

1. Check the program by running it through the following charity verification 
processes: 
 a. Charity Navigator: 
https://www.charitynavigator.org/index.cfm?keyword_list=sons+of+the+flag&bay=search.resul
ts . Determine the status of the program.  Is it 4 star? 
b. Guide Star: https://www.guidestar.org/Home.aspx Determine the status of the program. Is 
it Platinum? Gold?  Read the results section.  

 Note: At this site, you can also obtain needed contact information including 
complete address, phone number, and names of CEO/Board Members 

c. Excellence in Giving: http://excellenceingiving.com/ Determine the status of the program. 
Click on “Resources” and then “Non-Profit Analytics” and see “Effectiveness and Efficiency”. 

    2.  Determine that the organization meets at least one or more of the following:  

 “Qualifying services meet one or more of the following: 

 Federal, state, county, and/or municipal government social service programs 
 Receives a Texas Veterans Commission (TVC), Texas Veterans + Family Alliance (TV+FA), or 

similar qualifying grant. 
 Listed on the Texas 2-1-1 Database or Texas 2-1-1 public website 
 Health and human service advocacy groups and professional organizations 
 Provide Toll-free hotlines and websites which provide information about/or direct access to a 

health or human service to Texans 
 Formed for socialization and camaraderie of Military and Veterans, or unification of former 

military units 
 Unincorporated Groups that conform to ethical and business standards” 

Eliminate any organization from your brochure for the following “Non-Qualifying 
Services: 

 Appear predatory 
 Seek to profit from veterans 
 Repudiate therapeutically sound practices 
 Failure to adequately protect clients’ privacy rights 
 Misrepresentation of, or Failure to- deliver services 
 Fraudulent or Criminal Activity 
 Discrimination 
 Serious complaints lodged against the organization by TexVet Partners or a regulatory body” 

 

-Adapted from https://www.texvet.org/about 
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