
It is estimated that approximately 4.1 million Americans identify as transgender. The transgender 
community is a group of people often referred to as an “invisible population” because their unique 
needs are not commonly discussed. Transgender people are those whose gender identity differs 
from the sex that was assigned at birth. Many gender identities fall under this definition, which is 
known as the “transgender umbrella”.

Transgender people face discrimination in their daily lives and unfortunately, that also includes 
healthcare. The term “trans broken arm syndrome” describes when healthcare providers attribute 
all medical issues to being transgender. 23% of interviewed transgender people reported avoiding 
healthcare completely in fear of being mistreated. 

Among those who did visit a healthcare provider, one-third of them reported at least one negative 
experience, ranging from feeling obligated to educate their provider, to being refused care or 
abused. This discrimination transgender people face has been linked to increased rates of 
substance use, mental health issues, sexually transmitted diseases, disabilities, stress, 
victimization, homelessness, and suicide in their population.

Oral and systemic conditions may be present in transgender patients due to their health histories 
and any medications they may be taking. For example, hormone replacement therapy (HRT) in 
trans men can result in cardiovascular disorders and sleep apnea. Trans women may experience 
cardiovascular disorders, osteoporosis, seizures, venous thrombosis, and even type II diabetes.

Similar to pregnancy gingivitis, hormone replacement therapy can cause an exaggerated 
inflammatory response, hormone-induced gingivitis, as well as manifestations typically associated 
with menopause such as lichen planus or burning mouth syndrome.

TIPS FOR THE DENTAL OFFICE:

● Include preferred name and pronoun on 
new patient intake forms and/or make a 
note of them in the patient’s chart

● Include LGBTQ+ friendly pamphlets and 
magazines in the waiting room

● Gender-neutral bathrooms
● Train staff on inclusive language
● Have referrals to social workers, 

therapists, and physicians available
● Approach with curiosity, not judgement!

The transgender patient population has unique risk factors and healthcare needs that must be 
acknowledged in order for the dental professional to provide the highest standard of care. 
Creating a more inclusive and welcoming environment will be appreciated by transgender 
patients, but will also improve care and comfort for all.
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