
APA References & Documentation 
 

Basic Guidelines: 

 The references page should be titled “References” (centered at the top). 

 The references page should be double-spaced. 

 All lines after the first line of each entry in your reference list should be indented one-half 

inch from the left margin. This is called hanging indentation. 

 Authors' names are given last name first; give the last name and initials for all authors of 

a work for up to and including seven authors. If the work has more than seven authors, 

list the first six authors and then use an ellipsis after the sixth author's name. After the 

ellipsis, list the last author's name.  

 If there is no author, put the work title first, then date, then proceed with the rest of the 

citation like normal. 

 Reference list entries should be alphabetized by the last name of the first author of each 

work. If there is no author, go by the first letter of the work title. 

 For multiple works by the same author, or authors listed in the same order, list the entries 

in chronological order, from earliest to most recent. 

 Present the journal title in full. 

 Maintain the punctuation and capitalization that is used by the journal in its title.  

o For example: ReCALL, not RECALL; or Knowledge Management Research & 

Practice, not Knowledge Management Research and Practice 

 Capitalize all major words in journal titles. 

 When referring to books, chapters, articles, or Web pages, use the capitalization you 

would in a normal sentence: Capitalize only the first letter of the first word of a title and 

subtitle, the first word after a colon or a dash in the title, and proper nouns. Do not 

capitalize the first letter of the second word in a hyphenated compound word.  

 Italicize titles of longer works such as books and journals. 

 Do not italicize, underline, or put quotes around the titles of shorter works such as journal 

articles or essays in edited collections. 

 When no publication date is available, use “n.d.” 

 Interviews, emails, and other personal communications are not listed on the References 

page, only in the text of the paper, like this: … (E. Robbins, personal communication, 

January 4, 2001). 

 Please note: While the APA manual provides many examples of how to cite common 

types of sources, it does not provide rules on how to cite all types of sources. Therefore, 

if you have a source that APA does not include, APA suggests that you find the example 

that is most similar to your source and use that format. For more information, see page 

193 of the Publication Manual of the American Psychological Association, (6th ed., 2nd 

printing).  



Listing Authors on the References Page: 
 

Single Author: 

Last name first, followed by author initials. 

 

Berndt, T. J.  

 

 

Two Authors: 

List by their last names and initials. Use the ampersand instead of "and." 

 

Wegener, D. T., & Petty, R. E.  

 

 

Three to Seven Authors: 

List by last names and initials; commas separate author names, while the last author name is 

preceded by an ampersand. 

 

Kernis, M. H., Cornell, D. P., Sun, C. R., Berry, A., Harlow, T., & Bach, J. S.  

 

 

More Than Seven Authors: 

List by last names and initials; separate author names with commas. After the sixth author's 

name, use an ellipsis in place of the author names. Then provide the final author’s name. There 

should be no more than seven names.  

 

Miller, F. H., Choi, M. J., Angeli, L. L., Harland, A. A., Stamos, J. A., Thomas, S. T., . . . Rubin, 

L. H.  

 

 

Organization as Author: 

 

American Psychological Association.  

 

 

Unknown Author: 

List the title of the work first, before the date. 

 

Merriam-Webster's collegiate dictionary (10th ed.). 

 

  



Citation Formats & Examples: 
 

Book [Print]: 

Author, A. A. (Year of publication). Title of work: Capital letter also for subtitle. Location: 

Publisher. 

Calfee, R. C., & Valencia, R. R. (1991). APA guide to preparing manuscripts for journal 

publication. Washington, DC: American Psychological Association. 

 

Chapter or Article in an Edited Book Collection [Print]: 

Author, A. A., & Author, B. B. (Year of publication). Title of chapter. In A. A. Editor & B. B. 

Editor (Eds.), Title of book (pages of chapter). Location: Publisher. 

O'Neil, J. M., & Egan, J. (1992). Men's and women's gender role journeys: A metaphor for 

healing, transition, and transformation. In B. R. Wainrib (Ed.), Gender issues across the 

life cycle (pp. 107-123). New York, NY: Springer. 

 

Article in a Journal Paginated by Volume [Print]: 

Author, A. A. (Year of publication). Title of article. Title of Journal, volume, pages of article. 

Harlow, H. F. (1983). Fundamentals for preparing psychology journal articles. Journal of 

Comparative and Physiological Psychology, 55, 893-896. 

 

Article in a Journal Paginated by Issue [Print]: 

Author, A. A. (Year of publication). Title of article. Title of Journal, volume(issue), pages of 

article. 

Scruton, R. (1996). The eclipse of listening. The New Criterion, 15(3), 5-13. 

 

Article from an Online Periodical: 

Author, A. A., & Author, B. B. (Date of publication). Title of article. Title of Online Periodical, 

volume number(issue number if available). Retrieved from  

http://www.someaddress.com/full/url/ 

Bernstein, M. (2002). 10 tips on writing the living Web. A List Apart: For People Who Make 

Websites, 149. Retrieved from http://www.alistapart.com/articles/writeliving 

 

Scholarly Article from an Online Periodical, with DOI: 

Author, A. A., & Author, B. B. (Date of publication). Title of article. Title of Journal, volume 

number, page range. doi:0000000/000000000000 or http://dx.doi.org/10.0000/0000 

Brownlie, D. (2007). Toward effective poster presentations: An annotated bibliography. 

European Journal of Marketing, 41, 1245-1283. doi:10.1108/03090560710821161 

Wooldridge, M.B., & Shapka, J. (2012). Playing with technology: Mother-toddler interaction 

scores lower during play with electronic toys. Journal of Applied Developmental 

Psychology, 33(5), 211-218. http://dx.doi.org/10.1016/j.appdev.2012.05.005 

 

Scholarly Article from an Online Periodical, No DOI: 

Author, A. A., & Author, B. B. (Date of publication). Title of article. Title of Journal, volume 

number. Retrieved from http://www.journalhomepage.com/full/url/ 

Kenneth, I. A. (2000). A Buddhist response to the nature of human rights. Journal of Buddhist 

Ethics, 8. Retrieved from http://www.cac.psu.edu/jbe/twocont.html 



Article from a Database: 

Author, A. A., & Author, B. B. (Date of publication). Title of article. Title of Journal, volume 

number, page range. Retrieved from http://... 

Smyth, A. M., Parker, A. L., & Pease, D. L. (2002). A study of enjoyment of peas. Journal of 

Abnormal Eating, 8(3), 120-125. Retrieved from http://... 

 

Online Newspaper Article: 

Author, A. A. (Year, Month Day). Title of article. Title of Newspaper. Retrieved from  

http://www.someaddress.com/full/url/ 

Parker-Pope, T. (2008, May 6). Psychiatry handbook linked to drug industry. The New York 

Times. Retrieved from http://well.blogs.nytimes.com/2008/05/06/psychiatry-handbook-

linked-to-drug-industry/?_r=0 

 

Online Encyclopedia or Dictionary Entry, No Author: 

Entry title. (Date of publication). In Name of Online Encyclopedia. Retrieved from http://... 

Feminism. (n.d.). In Encyclopædia Britannica online. Retrieved from 

http://www.britannica.com/EBchecked/topic/724633/feminism 

 

Nonperiodical Web Document: 

Author, A. A., & Author, B. B. (Date of publication). Title of document. Retrieved from 

http://Web address 

Angeli, E., Wagner, J., Lawrick, E., Moore, K., Anderson, M., Soderland, L., & Brizee, A. 

(2010, May 5). General format. Retrieved from 

http://owl.english.purdue.edu/owl/resource/560/01/ 

 

Book [Ebook, text available online]: 

Author, A. A. (Year of publication). Title of book. Retrieved from http://... 

De Huff, E. W. (n.d.). Taytay’s tales: Traditional Pueblo Indian tales. Retrieved from  

http://digital.library.upenn.edu/women/dehuff/taytay/taytay.html 

 

Book [Ebook, available for purchase online]: 

Author, A. A. (Year of publication). Title of book. Available from http://... 

Davis, J. (n.d.). Familiar birdsongs of the Northwest.  Available from 

http://www.powells.com/cgi-bin/biblio? inkey=1-9780931686108-0 

 

Film: 

Producer, P. P. (Producer), & Director, D. D. (Director). (Date of publication). Title of motion 

picture [Motion picture]. Country of origin: Studio or distributor. 

Arad, A., & Feige, K. (Producers), & Favreau, J. (Director). (2008). Iron Man [Motion picture]. 

United States: Marvel Studios. 


